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Kitt Wakeley : Skilled Services Troubleshooter: The Strategiesfor Covering Nursing Home Residents Under
Medicare before purchasing it in order to gage whether or not it would be worth my time, and all praised Skilled
Services Troubleshooter: The Strategies for Covering Nursing Home Residents Under Medicare:

The Skilled Services Troubleshooter - an easy-to-read, 130-page reference guide and CD-ROM set by Kitt Wakeley,
CNHA, MHA, MPA - will bring you and your staff up-to-speed on when and how to skill residents. Never again will
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you miss out on the benefits and reimbursement you and your residents deserve because you were unsure about the
proper Medicare rules and regulations. The Skilled Services Troubleshooter takes the mystery out of skilled services
and explains exactly when to skill, when not to skill, and why. Author Kitt Wakeley answers the most commonly
asked skilling questions, tranglates all of the official rules and regulations from the Code of Federal Regulations, SNF
Benefit Manual, and RAI User's Manual into plain English, making them easy to understand and apply, and provides
proven strategies for increasing your skilled census and improving your facility's reputation with the support of your
entire staff.
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