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Lawton Burns, Elizabeth Bradley, Bryan Weiner : Shortell and Kaluzny's Healthcare Management: 
Organization Design and Behavior  before purchasing it in order to gage whether or not it would be worth my time, 
and all praised Shortell and Kaluzny's Healthcare Management: Organization Design and Behavior: 

0 of 0 people found the following review helpful. Good resource!By pdkGood book, easy to navigate through it. 
Information was resourceful and was good for my leadership/management course for my NP program. I like it because 
it isn't a back breaker in my back pack as well. :) I also like that it is hardback and not paperback. The information is 
great resources for anyone who serves in a leadership position in nursing to use as guidance for being an effective 
leader/manager. I wish all floor managers would read this!3 of 3 people found the following review helpful. Very 
dryBy JoThis was a fairly uninteresting text. The concepts behind the chapters where unclear and all the authors did in 
my opinion was throw big words around and try to sound intelligent. If the authors went more in depth into the 
importance of management to today's health care system to include the affordable care act then it probably would have 
peaked my interest me a little more.0 of 0 people found the following review helpful. Poorly Written and RepetitiveBy 
BryantOne of the worst written textbooks I've ever read. The author gave seemingly little mind to the audience when 

http://f3db.com/pub/links.php?id=1435488180


constructing these wordy and repetitive paragraphs. Ideas and concepts are reworded and reiterated needlessly perhaps 
to meet a book length goal.

Completely updated to address the challenges faced by modern health care organizations, the sixth edition of 
SHORTELL AND KALUZNY'S HEALTH CARE MANAGEMENT: ORGANIZATION DESIGN AND 
BEHAVIOR offers a more global perspective on how the United States and other countries address issues of health 
and health care. Written by internationally recognized and respected experts in the field, the new edition continues to 
bring a systemic understanding of organizational principles, practices, and insight to the management of health 
services organizations. Based on state-of-the-art organizational theory and research, the text emphasizes application 
and challenges you to provide a solution or a philosophical position. Coverage includes topics ranging from pay for 
performance and information technology to ethics and medical tourism and expands upon a major theme of the fifth 
edition: health care leaders must effectively design and manage health care organizations while simultaneously 
influencing and adapting to changes in environmental context.
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