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From Brand: Springer Publishing Company : Satisfaction Surveys in Long-Term Care  before purchasing it in 
order to gage whether or not it would be worth my time, and all praised Satisfaction Surveys in Long-Term Care: 

George Washington Univ., Washington, D.C. Offers advice on implementing satisfaction surveys in an effort to 
maintain an institution's fiscal growth and to improve the quality of life for long-term residents. Includes a summary of 

http://f3db.com/pub/links.php?id=0826112846


published satisfaction scales, examples of satisfaction surveys, benchmarking norms, and examples of supporting 
materials. For administrators.


