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American Society for Healthcare Risk Management (ASHRM) : Risk Management Handbook for Health Care 
Organizations  before purchasing it in order to gage whether or not it would be worth my time, and all praised Risk 
Management Handbook for Health Care Organizations: 

2 of 2 people found the following review helpful. Awesome Risk Management Resource...By KatyDivaThis Risk 
Management Handbook for Healthcare is absolutely awesome! It is professionally technical yet readable and I use it 
often. As a Quality Performance Improvement professional, the book is very helpful in describing the Risk 
Management perspective, impact, expectations, interaction with other disciplines and provides important information 
regarding how to be successful in the field. This is a worthwhile investment that I highly recommend!2 of 2 people 
found the following review helpful. Written at the high-school levelBy Debi_EI purchased this book because it was 
assigned reading for a graduate-level class. Unfortunately, it seemed to have been written at a much lower level. I am 
thinking I should have purchased the three-volume edition instead of the student edition.I would not recommend this 

http://f3db.com/pub/links.php?id=0470300175


book unless you need something at the absolute beginner level for Risk Management.1 of 1 people found the 
following review helpful. Excellent Text BookBy Anna-Maria H JohnsonThis text book does an excellent job of 
discussing risk exposures of health care organizations. It does a great job of crystallizing concepts via "Key Concepts" 
table, as well as, "Key Terms" and "Acronyms" list at chapters' end.

This comprehensive textbook provides a complete introduction to risk management in health care. Risk Management 
Handbook, Student Edition, covers general risk management techniques; standards of health care risk management 
administration; federal, state and local laws; and methods for integrating patient safety and enterprise risk management 
into a comprehensive risk management program. The Student Edition is applicable to all health care settings including 
acute care hospital to hospice, and long term care. Written for students and those new to the topic, each chapter 
highlights key points and learning objectives, lists key terms, and offers questions for discussion. An instructor's 
supplement with cases and other material is also available. 

From the Back CoverThe Official Handbook of the American Society for Healthcare Risk Management (ASHRM) 
Risk Management in Health Care: The Essentials (Volume 1 of the Risk Management Handbook for Health Care 
Organizations, Fifth Edition), presents the most authoritative guidance for today's health care risk managers. This is 
the most current edition of the book that has become a standard in the field. The three-volume set covers the enterprise-
wide continuum of care and associated risk and has been thoroughly revised and updated to reflect the current changes 
in the health care environment. The Risk Management Handbook for Health Care Organizations offers current 
information, regulatory and legal updates, and assessment tools that will prove invaluable to both new and seasoned 
risk managers. The first volume focuses on the essentials of health care risk management and provides information on: 
Basics of Health Care Enterprise Risk Management Health Care Legal Concepts Introduction to American Law 
Governance of Health Care Organizations Development of a Risk Management Program The Health Care Risk 
Management Professional Risk Management Metrics Ethics in Patient Care Patient Communication Physician and 
Allied Health Professional Credentialing Documentation and Medical Records Basic Claims Administration Contract 
Primer for the Risk Management Professional Information Technology and Risk Managemen Health Information 
Management Introduction to Risk Financing Insurance Basics: Principles and Coverages Organizational Staffing 
Emergency Management The Basics of Occupational and Environmental Health American Society for Healthcare 
Risk Management (ASHRM) is a personal membership group of the American Hospital Association with more than 
5,000 members representing health care, insurance, law, and other related professions. ASHRM promotes effective 
and innovative risk management strategies and professional leadership through education, recognition, advocacy, 
publications, networking, and interactions with leading health care organizations and government agencies. ASHRM 
initiatives focus on developing and implementing safe and effective patient care practices, the preservation of financial 
resources, and the maintenance of safe working environments.About the AuthorRoberta Carroll, ARM, MBA, CPCU, 
CPHRM, is senior vice president of Aon Healthcare based in Tampa, Florida. American Society for Healthcare Risk 
Management (ASHRM) is a personal membership group of the American Hospital Association with more than 5,000 
members representing health care, insurance, law, and other related professions. ASHRM promotes effective and 
innovative risk management strategies and professional leadership through education, recognition, advocacy, 
publications, networking, and interactions with leading health care organizations and government agencies. ASHRM 
initiatives focus on developing and implementing safe and effective patient care practices, preserving financial 
resources, and maintaining safe working environments. 


