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Betty Ladley Finkbeiner CDA Emeritus RDA BS MS, Charles Allan Finkbeiner BS MS, Betty Ladley 
Finkbeiner, Charles Allan Finkbeiner : Practice Management for the Dental Team  before purchasing it in order 
to gage whether or not it would be worth my time, and all praised Practice Management for the Dental Team: 

0 of 0 people found the following review helpful. Five StarsBy CustomerGreat0 of 0 people found the following 
review helpful. My school was charging $90 for this book! I'm ...By SheenaMy school was charging $90 for this book! 
I'm so thankful that it was available on . No issues with the program work at all.0 of 0 people found the following 
review helpful. Great book met my expectations followed the class curriculum as ...By CustomerGreat book met my 
expectations followed the class curriculum as hoped, not to complex very good, and recieved it in less than two full 

http://f3db.com/pub/links.php?id=0323008860


days with prime for students, I recommend it!

Practice Management for the Dental Team is a complete procedures manual designed to provide step-by-step 
instructions on how to perform most office procedures in the dental office. This book is not only a thorough training 
manual for dental assistants but an excellent reference for dental students and new practising dentists. It is an excellent 
teaching manual for the dental assistant being trained on the job!Emphasizes the importance of the business assistant 
in the modern dental practice and dentists' utilization of business assistants to effect successful patient management 
and business procedures Complete procedures manual designed to provide step-by-step instructions on how to perform 
most office procedures in the dental office Organized into three parts: Business Managmenet, Communications 
Management, and Business Office Systems, plus a chapter about how to market your skills Working forms are 
included in the back of the book. Examples include: sample checks, deposit slips and W2 tax statement, appointment 
book sheets, incident report of exposure, and job application form. Front Office Practice CD-ROM packaged with text 
thoroughly addresses all aspects of the dental practice. Instructs students and members of the dental team in the use of 
office bookkepping systems.

"Lends order to the administrative chaos and enables everyone to find easily the documentsnbsp;they need. An 
original overview of effective dental practice management." Le Dentiste,nbsp;April 2011About the AuthorBetty 
Ladley Finkbeiner, CDA, RDA, BS, MS, Chairperson, Dental Assisting Program, Washtenaw Community College, 
Ann Arbor, MI; Charles Allan Finkbeiner, BS, MS, Instructor, Business Division, Computer Information Systems 
Department,Washtenaw Community College, Ann Arbor, MI 


