(Mobile book) Patient Safety: A Human Factors Approach

Patient Safety: A Human Factors Approach

Sdney Dekker
*Download PDF | ePub | DOC | audiobook | ebooks

PATIENT

"2 CRC Press

Tl P Coroa

4 +
DOWNLOAD ™ READ ONLINE

#708085 in Books 2011-05-20 2011-06-010riginal language:EnglishPDF # 1 9.25 x .60 x 6.13l, .85 #File
Name: 1439852251262 pages | File size: 53.Mb

Sidney Dekker : Patient Safety: A Human Factors Approach before purchasing it in order to gage whether or not
it would be worth my time, and all praised Patient Safety: A Human Factors Approach:

0 of 0 people found the following review helpful. Information is good, but sometimes seems to be repetitive from
chapter ...By Andy LumKindle version is difficult to read on pc. Would not allow me to scroll properly. Some of the
chapters are incessantly long and plodding. Information is good, but sometimes seems to be repetitive from chapter to
chapter.0 of 0 people found the following review helpful. Five StarsBy CustomerChanging medical paradigms2 of 2
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people found the following review helpful. Must ReadBy m@Rty bThisis a nice introduction to the study of human
factorsin patient safety. The author uses examples and narratives to make what some consider adry topic very
interesting. All healthcare providers should avail themselves to the information contained in this quick read.

Increased concern for patient safety has put the issue at the top of the agenda of practitioners, hospitals, and even
governments. The risks to patients are many and diverse, and the complexity of the healthcare system that delivers
them is huge. Y et the discourse is often oversimplified and underdevel oped. Written from a scientific, human factors
perspective, Patient Safety: A Human Factors Approach delineates a method that can enlighten and clarify this
discourse as well as put us on a better path to correcting the issues. People often think, understandably, that safety lies
mainly in the hands through which care ultimately flows to the patientthose who are closest to the patient, whose
decisions can mean the difference between life and death, between health and morbidity. The human factors approach
refuses to lay the responsibility for safety and risk solely at the feet of people at the sharp end. That is where we should
intervene to make things safer, to tighten practice, to focus attention, to remind people to be careful, to impose rules
and guidelines. The book defines an approach that |ooks relentlessly for sources of safety and risk everywhere in the
systemthe designs of devices; the teamwork and coordination between different practitioners; their communication
across hierarchical and gender boundaries; the cognitive processes of individuals, the organization that surrounds,
constrains, and empowers them; the economic and human resources offered; the technology available; the political
landscape; and even the culture of the place. The breadth of the human factors approach isitself testimony to the
realization that there are no easy answers or silver bullets for resolving the issues in patient safety. A user-friendly
introduction to the approach, this book takes the complexity of health care seriously and doesnrsquo;t over simplify
the problem. It demonstrates what the approach does do, that is offer the substance and guidance to consider the issues
in all their nuance and complexity.

"User-friendly and well written, this book takes the complex nature of healthcare seriously and pulls no punches. It
demonstrates what the human factors approach can and does do, providing excellent examples to tease out the
subtleties of this fascinating subject." The RoSPA Occupational Safety Health Journal, June 2012About the
AuthorAbout the author: Sidney Dekker (PhD, The Ohio State University, 1996) is Professor and Director of the Key
Centre for Ethics, Law, Justice and Governance at Griffith University, Brisbane, Australia. He was previously
Professor and Director of the Leonardo da Vinci Center for Complexity and Systems Thinking at Lund University,
Sweden, and Professor of Community Health Science at the Faculty of Medicine, University of Manitoba, Canada. He
has been Visiting Professor at the Alfred Hospital in Melbourne, Australia. He recently became active as airline pilot,
flying the Boeing 737.



