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Carol M. Davis DPT EdD MS FAPTA : Patient Practitioner Interaction: An Experiential Manual for 
Developing the Art of Healthcare  before purchasing it in order to gage whether or not it would be worth my time, 
and all praised Patient Practitioner Interaction: An Experiential Manual for Developing the Art of Healthcare: 

0 of 0 people found the following review helpful. UsefulBy ealjktWas useful in the class, but have not used it since. 
For a book like this, I was expecting that I would find it useful beyond classroom application, but it has not been.0 of 0 
people found the following review helpful. Happy with purchase!By Amanda ForbesPurchased this product for a class 

http://f3db.com/pub/links.php?id=1556427204


I was taking in college for my physical therapy degree. The book was very concise and easy to understand. Very 
happy with purchase!0 of 1 people found the following review helpful. textbook - excellentBy cvThe textbook was at 
a great price, the condition was superb, it arrived lickety-split, and I'm pleased as punch with the whole thing.

One of the most recognized and respected texts in rehabilitation for nearly two decades, Patient Practitioner 
Interaction: An Experiential Manual for Developing the Art of Health Care has been updated into a substantial fourth 
edition that includes the latest information on the relationship between the patient and the practitioner. Dr. Carol 
Davis, along with contributions from three of today's leaders, has written this fourth edition to assist health care 
professionals in learning about themselves. Patient Practitioner Interaction is filled with information designed to help 
improve personal interaction and communication skills, specifically when dealing with difficult circumstances. 
Students and professionals are instructed on the finer points of how to learn about the patients with whom they will 
come in contact as well as the challenges of interacting with therapeutic presence in the ever-changing world of health 
care under demanding circumstances. Patient Practitioner Interaction, Fourth Edition offers students and professionals 
a chance to explore self-awareness and how their communication patterns and values were originally developed. This 
practical and user-friendly resource encourages the use of reflection and problem solving skills to achieve professional 
maturation and explains how the nature of their own decisions and values affects their attitudes and actions toward 
others. The updated fourth edition of Patient Practitioner Interaction, by Dr. Carol Davis, will guide health care 
professionals to promote the healing process in patients and their loved ones through sensitivity and improved 
communication. This renowned text is a proven essential and belongs on the bookshelf and in the minds of every 
physical therapy student and health care professional. New to this Fourth Edition: Cultural awareness and sensitivity 
material is expanded to include results of work done with physical therapy and medical students. Ethical dilemmas that 
reflect unrealistic demands on the part of institutions and managed care. Exercises at the end of each chapter assist the 
students to personalize and interact with the content. New material on calming hostile patients and visitors. 
Contemporary examples and updated vignettes to reflect modern-day practice. Updated chapters that reflect current 
theory and practice. Special Features: Workbook format with space for reflection and interaction. Thought-provoking, 
realistic case studies to better illustrate concepts and situations and to help develop solutions for difficult and stressful 
situations. Includes the Feeling Wheel, which offers a framework that delineates and identifies the six basic feelings. 

Patient Practitioner Interaction: An Experiential Manual for Developing the Art of Health Care, 4th Edition, is an 
excellent text full of exercises to help physical therapy students and clinicians improve communication. The unique 
aspect of this manual is the many exercises at the end of each chapter. This manual will encourage discussion about 
real-life therapy and better prepare students for work. I will use it with my students when they are on clinical to help 
them understand who they are and how to communicate more effectively with patients. Mary Casey, MS, PT, UVA 
Medical Center, Charlottesville, VA, ADVANCE for Physical Therapists PT Assistants 


